
In-Line Railing 

Step 1: Measure the space between the top and bottom 
rails. Each Duo Connector will add 2" between the 
baluster and rail. When mixing Duo Connectors with 
full-length balusters, some balusters may need to be 
trimmed 2" or 4" to allow space for the Duo Connectors. 
Trim balusters as required. (Figure 1)

Step 2: Determine the spacing of the Duo Connectors and 
standard baluster connectors, starting from the center 
of the rail. The installed spacing of the balusters is 
4-1/2" on-center. When installing Duo Connectors in  
sequence, space them 9" on-center. When installing 
Duo Connectors in tandem with Classic or Estate 
balusters, the spacing between the Duo Connec-
tor and baluster connector is 6-3/4" on-center.  
Mark the location of each connector on both top and 
bottom rails. (Figure 2)

Step 3:  Using the Duo Connector as a template, pre-drill both 
rails at the desired locations.

Step 4:  Attach the Duo Connectors (A) and standard baluster 
connectors (B) to the bottom rail using the screws 
provided. Note: When using pressure-treated wood, 
install the included plastic washer (C) between the 
Duo Connector and rail. Slide balusters over each 
connector. (Figure 3)

Step 5: Slide the Duo Connectors for the top rail into the  
balusters. Attach standard baluster connectors to 
the top rail. (Figure 4)
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Step 6: Place the top rail over the balusters, making sure 
each baluster is seated properly on each connector.  
Attach Duo Connectors to the top rail using the 
screws provided. (Figure 5) 

Stair Railing

When installing Duo Connectors on stairs, use Duo Connector  
Stair Adaptors (sold separately), which work for 35-degree  
stair angles.

Step 7:  Measure the space between the top and bottom rail. 
The Arched Duo Connector with Stair Adaptor will add 
3" between the baluster and the rail. The balusters  
may need to be trimmed 3" when using one arched 
Duo Connector, or 6" when using two arched Duo 
Connectors. (Figure 6) 

The Square Duo Connector with Stair Adaptor will 
add 3-3/16" between the baluster and the rail.  
The balusters may need to be trimmed 3-3/16" when 
using one square Duo Connector, and 6-3/8" when 
using two square Duo Connectors. (Figure 7)

Step 8: Follow steps 2 and 3. Place the Duo Connector  
together with the Stair Adaptor and screw both  
to bottom rail, using the screws provided. Slide  
balusters over each connector. (Figure 8)

Proceed to steps 5 and 6 to complete your rail, being 
sure to place your stair adaptor together with your 
Duo Connector when screwing to top rail.
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The diagrams and instructions in this brochure are for 
illustration purposes only and are not meant to replace 
a licensed professional. Any construction or use of the 
product must be in accordance with all local zoning and/or 
building codes. The consumer assumes all risks and liabili-
ty associated with the construction or use of this product. 
The consumer or contractor should take all necessary 
steps to ensure the safety of everyone involved in the 
project, including, but not limited to, wearing the appro-
priate safety equipment. EXCEPT AS CONTAINED IN THE 
WRITTEN LIMITED WARRANTY, THE WARRANTOR DOES 
NOT PROVIDE ANY OTHER WARRANTY, EITHER EXPRESS 
OR IMPLIED, AND SHALL NOT BE LIABLE FOR ANY DAM-
AGES, INCLUDING CONSEQUENTIAL DAMAGES.
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DUO CONNECTOR INSTALLATION INSTRUCTIONS




